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KEY FACTS STATEMENT
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Product And Service
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Foreign Currency Exchange
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Provider EPRE S| PNT-5
Onyx Exchange Wl yall WS
Address Olgiadl

Showroom No. 09, Bldg. of Heirs of the late Ali Salem Al
Zaabi, Al Muraqqabat, Deira, Dubai, P.O. Box 12958, U.A.E.
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Contact
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Phone: 042948688
Mobile: 0543779964
Fax: 042953237
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Website
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www.onyx—exchange.com

Here at Onyx Exchange licensed by Central Bank of the UAE,
we're pleased to provide our customers in the United Arab
Emirates with the quickest, safest, and most reliable way to
exchange foreign currencies
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e Foreign Currency Purchase
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e Foreign Currency Sale
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Pricing — Foreign Exchange Buy & Sell
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Foreign Currency will be exchanged according to the rate of
exchange prevailing in the same day
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FOREIGN CURRENCY PURCHASE
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Sell Currency ) Aoe
AED LYl el
Buy Currency elyddl dee
Major currencies - USD, EUR, GBP, AUD, CAD A ol ¢ aud ) dgizdl coreedl (SOl Moudl syl Dlanll
Other currencies — BHD, OMR, KWD, QAR, SAR, HKD, INR, S o

JOD, MYR, NZD, PHP, SGD, CHF, ZAR, THB, TRY etc
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Type of Charge poll gss
On Customer only Lad Jeeall e
Charges gyl

Min: AED 3.00 /-
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Delivery timelines
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http://www.onyx-exchange.com/
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Instant upon fund receipt from customer

*5% VAT will be applicable on Charges
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FOREIGN CURRENCY SALE EWEESJETPUS oW
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Other currencies — BHD, OMR, KWD, QAR, SAR, HKD, INR, . ) . LI Soll
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JOD, MYR, NZD, PHP, SGD, CHF, ZAR, THB, TRY etc
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Buy Currency elyddl o
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Mode L NURFIA
Cash 1043
Type of Charge FYORNIEY
On Customer only Las Jeall de
Charges oyl

Min: AED 3.00 /-

4lyle) @alys 3.00 sl s

Delivery timelines

p.t.L«JJ‘ Y

Instant upon fund receipt from customer

*5% VAT will be applicable on Charges
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ACTIONS & STEPS - CLIENT PERSPECTIVE
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Customer Acknowledgement
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I acknowledge receipt of the Key Fact Statement and declare
that I am aware of the features, costs, and related risks of the
product or service that I have chosen, as well as my rights and
obligations as a consumer. I accept that Onyx Exchange reserves
the right to provide services at its sole discretion, subject to
revise in terms and conditions timely.
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Customer Rights
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Onyx Exchange offers its services to customers during regular
business hours of the branch, subject to currency availability
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Cautionary Advice
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When executing a Foreign Exchange transaction, the customer
must ensure the availability of funds. Once executed, the
transaction is binding and cannot be cancelled. However, the
agreed-upon exchange rates between the customer and the Onyx
Exchange cannot be changed.
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Terms & Conditions
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e The customer acknowledges that after a transaction is
completed in our system, it cannot be cancelled.
Therefore, repurchasing the original currency may be
affected by fluctuations in the exchange rate
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e Onyx Exchange will not accept complaints about
currency correctness once the customer has left our
premises
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e  Onyx Exchange has the right to refuse to carry out any
requests, instructions, or services if the customer fails
to provide the required information or if the
information or data is inaccurate or violates any
applicable laws in the UAE
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foreign currency exchange rates syl
e Currencies once exchanged will be bought/sold only at | wlull Cayall jaud oy Las g iads t\.f. Ldols @3 (&) cdleadl o
our prevailing buying/selling rate. i Lol
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e This product/service may be affected by changes in
foreign currency exchange rates.
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e The actual time to complete a transaction may differ
from estimates due to increased scrutiny of transactions
by the financial institution.
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e The Exchange may refuse to execute any request or
service if it does not comply with necessary procedures
or contains incorrect information violating UAE laws.
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e  Onyx Exchange reserves the right to change the Terms
& Conditions with a 60-day prior notice. Customers
will be informed of any such changes via the website,
branch disclosures, or electronic facilities.
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e By availing products and services, customer agrees to
the waiver of cooling-off period for immediate
commitment.
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I/We hereby read and understand the Key Fact Statement's
material as stated above.
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Customer Name:

Customer Signature:
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Date:
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